
ACT Charter of Rights for People who 
experience Mental Health Issues

People who can help me

Sometimes things go wrong and our rights are ignored. 
It’s important to know who can help at these times. 
In the first instance, it’s often a good idea to try and 
resolve concerns directly with the service provider.

Within the ACT Mental Health  
Community Sector

Every ACT government funded  mental health 
community provider is required to have a formal 
complaints mechanism for clients and carers.

ACT Government Health Directorate takes consumer 
feedback and complaints seriously. You can talk to  
the feedback coordinator over the phone or make  
a time to meet them in person. They will help you  
with your concern. Telephone: 02 6207 7627  
Email: healthfeedback@act.gov.au.

The www.health.act.gov.au/consumer-information 
website provides information about health care 
standards, feedback mechanisms, links to forms and 
other useful websites. 

Each ACT Government Directorate has its own 
feedback mechanisms. You can provide feedback 
directly to the ACT Government by visiting Canberra 
Connect: www.contact.act.gov.au

ACT Human Rights Commission
The ACT Human Rights Commission resolves 
complaints about the provision of health services, 
services for older people, disability services and 
services for children and young people. The 
Commission also resolves complaints about unlawful 
discrimination, and promotes human rights in the ACT.

Telephone: 02 6205 2222 | www.hrc.act.gov.au 
Email: human.rights@act.gov.au

Other Advocacy and Support Services

ACT Disability, Aged and Carer Advocacy  
Services (ADACAS) 
Telephone: 02 6242 5065 
Email: adacas@adacas.org.au

CarersACT  
Telephone: 02 6296 9900 or 1800 242 636  
Email: carers@carersact.asn.au

Disability Discrimination Legal Service  
Telephone: 02 6247 2018  
www.welfarerightsact.org

Healthcare Consumers Association  
Telephone: 02 6230 7800 
www.hcca.org.au 

ACT Mental Health Consumer Network Inc 
Telephone: 02 6230 5796 
Email: actmhcn@actmhcn.org.au 
www.actmhcn.org 

Public Advocate 
Telephone: 02 6207 0707  
www.publicadvocate.act.gov.au

www.health.act.gov.au/health-services

Accessibility

The ACT Government is committed to making its information, services, 
events and venues, accessible to as many people as possible.
• �If you have difficulty reading a standard printed document and would like 

to receive this publication in an alternative format—such as large print or 
audio—please telephone 13 2281 or email HealthACT@act.gov.au. 

• �If English is not your first language and you require the translating and 
interpreting service—please telephone 131 450. 

• �If you are deaf or hearing impaired and require the TTY typewriter 
service—please telephone 13 3677, then ask for 13 2281.

• Speak and listen users—phone 1300 555 727 then ask for 13 2281.
• Internet Relay Users—connect to the NRS, then ask for 13 2281. 
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The ACT Charter of Rights for People 
who experience Mental Health Issues.

People who experience mental illness or mental health 
problems have the same rights as everyone.

What is the Charter of Rights?
This Charter of Rights states how people who 
experience mental illness or mental health problems 
can expect to be treated by people who care for and 
work with them. It sets out those rights that explicitly 
support people to be free from discrimination and to 
access high quality health and social care services.

Who is the Charter of Rights for?
This Charter of Rights is for all people who experience 
mental illness or mental health problems, no matter 
who they are, regardless of their age, their gender 
identity, their sexual orientation, their religion, 
their culture, what language they speak, what their 
diagnosis is, what their level of ability is and whether 
they are rich or poor.

Related Legislation, Charters, Standards  
and Conventions
People who experience mental illness or mental health 
problems have, at all times, the right to receive services 
and to be treated in a way that is consistent with the: 

•	Human Rights Act 2004 

•		Mental Health (Treatment and Care) Act 1994 

•		Health Records (Privacy and Access) Act 1997

•		Australian Charter of Healthcare Rights

•		National Standards for Mental Health Services 

•		United Nations Principles for the Protection of 
Persons with Mental Illness and the Improvement of 
Mental Health Care 

•		United Nation Convention on the Rights of Persons 
with Disabilities. 

Children and young people have additional 
protections under the United Nations Convention on 
the Rights of the Child.

Your Rights

Respect
You have the right to: 
•	Be treated with respect. 
•	Have your individual human dignity valued.
•	Be free from unlawful discrimination. 
•	�Request to have a staff member of your own gender when 

receiving treatment.
•	�Have your individual needs respected in relation to your 

age, culture, language, disability, gender and sexuality.

SAFETY
You have the right to: 
•		Be safe when receiving treatment and care.
•		Receive high quality treatment and care.
•		Be treated in the least restrictive environment appropriate 

to your individual needs.
•		Receive appropriate and comprehensive information 

about your treatment, including the side effects, in a 
timely manner.

•		Obtain a second opinion about your treatment and care.

COMMUNICATION
You have the right to: 

•		Be heard.

•		Have a safe environment created that supports 
information exchange between you and your health  
care providers. 

•		Be informed about services, treatments, options and costs 
throughout your care.

•	Ask questions regarding your care and have them 
answered in a clear and understandable manner.

•	Communicate your views and preferences about your 
treatment and care options by using an Advance Agreement.

ACCESS
You have the right to: 
•		Timely access to health and human services.
•	Care that promotes independence and recovery.
•		Choose if, and when, family, friends and other supports are 

included in your care.
•		Access mental health care that is equivalent to care 

available in the community, if you are subject to the 
criminal justice system.

PARTICIPATION
You have the right to:
•	Live, work and participate in your community with 

equitable access to human services.
•	Participate in decisions and choices about your care 

throughout all stages of your care and recovery.
•		Receive information in a form and language that  

you understand.
•	Have your Advance Agreement inform your care.
•		Participate in mental health legal proceedings.
•	Access independent advocacy and legal  advice regarding 

your treatment, care and social needs.

PRIVACY
You have the right to: 
•		Protection of your personal privacy.
•	Privacy and confidentiality of your personal information.
•	Access your own health records in accordance with the law. 

COMMENT
You have the right to:
•	Comment on your care and to have your concerns addressed.
•		Receive information on mechanisms of complaint and redress.

This Charter is not a law, and while it remains a commitment and 
statement of values the rights set out cannot be directly enforced in a 
court or tribunal. However, under the Human Rights Act 2004 (ACT),  

public authorities providing health and human services have an obligation 
to act in a way that is consistent with human rights protected by that  

Act and to consider those human rights in decision making.


